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Photoshop is an awesome program, but it’s not worth a darn until you install it. 
With Photoshop CC, downloading, installing, and even updating the program 
is all handled by the Adobe Creative Cloud app, which greatly simplifies the 

process. If you’ve got a fast Internet connection, downloading and installing Pho-
toshop could take as little as 20 minutes. If you have a slow Internet connection, 
well, it could take hours; in that case, start the download when you head to bed.

 TIP  It’s a good idea to put your Photoshop or Creative Cloud activation code in a safe place in case you need 
to reactivate it down the road on another computer. You can find this code in one of the emails you got from 
Adobe when you subscribed.

Check Your Setup
Before installing Photoshop, make sure your computer has the right equipment to run 
the program. If it doesn’t, you may still be able to install it but it’ll run like molasses. 
Here are the minimum requirements for Photoshop CC.

 NOTE  While you can install Photoshop on an external hard drive, you can’t install it on a flash-based drive 
like a USB memory stick.

  Installing Photoshop
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Mac Requirements
• A multi-core Intel processor with 64-bit support.

• OS X 10.7 (Lion) or later.

• At least 2 GB of RAM (memory), though Adobe recommends 8 GB. Photoshop 
is one of the biggest memory hogs on the planet, so buy as much RAM as your 
computer can hold or as much as you can afford—the more the merrier! (See 
the “Show Me the Memory” section below for more info.)

• 3.2 GB of free hard-disk space for the program to use during installation.

• A monitor that can display at least 1024×768 resolution (1280×800 is even bet-
ter) with a 16-bit color or greater video card that has at least 512 MB of video 
RAM (VRAM), though 1 GB is preferable.

• An OpenGL 2.0–capable system. A function of your graphics processor (GPU), 
OpenGL lets you take advantage of some nifty features such as flick-panning, 
canvas rotating, and Auto Recovery. See the box on page 66 for the scoop. 

• A live Internet connection for downloading Photoshop.

Windows Requirements
• An Intel Pentium 4 or AMD Athlon 64 processor (2 GHz or faster).

• Microsoft Windows 7 with Service Pack 1, Windows 8, or Windows 8.1. 

• At least 2 GB of RAM, though Adobe recommends 8 GB—the more memory, 
the better!

• 2 GB of available hard-disk space for Photoshop to use during installation.

• A monitor that can display at least 1024×768 resolution (1280×800 is even bet-
ter) with a 16-bit or greater video card that has 512 MB of video RAM, though 
1 GB is better still.

• An OpenGL 2.0–capable system. A function of your graphics processor (GPU), 
OpenGL lets you take advantage of some nifty features such as flick-panning, 
canvas rotating, and Auto Recovery. See the box on page 66 for the scoop. 

• A live Internet connection for downloading Photoshop.

Show Me the Memory
While Photoshop CC only requires 2 GB of memory (also known as RAM, which 
stands for “random access memory”), you’ll need to pony up for a lot more to get 
any serious image editing done. 

This memory requirement refers to the amount of memory that’s available for Pho-
toshop to use, not the total amount of memory that’s installed on your machine. 
Remember, there are other programs fighting for pieces of your memory (much like 
spouses, exes, and in-laws) right alongside Photoshop, so the more you have, the 
better. Memory is something you can never have too much of, especially if you’re 
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working with honkin’ big files and doing processor-intensive tasks such as running 
filters and editing video.

Luckily, memory has never been more affordable. A good resource for hunting down 
the best prices is RamSeeker (www.ramseeker.com). Just tell the site whether you 
use a Mac or a PC and what kind of hardware you have, and it’ll scour the Web for 
the best deals on memory from the most reputable companies.

Give It Space
In addition to RAM, you also need plenty of storage space on your hard drive to run 
Photoshop CC—a minimum of 3.2 GB on a Mac or 2 GB on a PC, to be exact. That 
refers to the amount of free space—not the total space—on your hard drive. And just 
like memory, more is always better. Even if you’re planning to use extra hard drives 
for scratch disk space and file storage, Photoshop’s minimum hard drive require-
ments won’t cut the mustard if your hard drive is too small or nearly full, as there 
won’t be enough space for the temporary files Photoshop creates to track the edits 
you make (in which case you’ll get an error message). 

These days, it’s common to see 500 GB (or larger) hard drives, though 1–2 TB (Tera-
byte) drives have become more prevalent. Faster hard drives help Photoshop run 
faster, too, so try to use a solid state drive (also called SSD) or a regular hard drive 
with a speed of at least 7,200 RPM (revolutions per minute). Another option is to 
buy a hybrid drive that combines the best features of a regular and an SSD drive. 
(You can read more about hard drives, performance, and scratch disks in Chapter 
1 starting on page 26.)

Installing Photoshop CC
The Creative Cloud app’s installer has a one-track mind: Its goal is to get all the bits 
and pieces of Photoshop CC—and everything that goes with it—onto your machine, 
exactly where they’re supposed to go (see Figure A-1). Be sure to have your activa-
tion code handy because you’ll need it during the installation process (once you 
purchase a subscription to the Creative Cloud, your activation code should arrive 
in an email from Adobe). 

 TIP  It’s fine to have multiple versions of Photoshop on the same machine. In fact, if you’ve got Photoshop 
CS6 and you have plenty of hard drive space, don’t uninstall the CS6 version when you upgrade to Photoshop 
CC. Why? If, for whatever reason, Adobe is unable to verify your CC subscription—or if, heaven forbid, the Adobe 
servers temporarily go down—Photoshop will stop working. By keeping the CS6 version around, you’ll still be 
able to get some work done while you sort out the problem with Adobe. 

So, how do you get the Creative Cloud app, you might ask? It depends on whether 
Photoshop is the first Creative Cloud program you’ve installed or not.

If you’ve installed other Creative Cloud programs (say, InDesign CC), then you already 
have the Creative Cloud app. In that case, to download and install Photoshop (or 
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another Creative Cloud program), simply open the Creative Cloud app by clicking 
its icon at the top of your screen (it looks like two intersecting Cs and is circled in 
Figure A-1). Then, click the Apps tab at the top of the pane that appears, find the 
program you want, and click its blue Install button. Easy peasy!

FIGURE A-1 
Left: The Creative Cloud 
app lists all the programs 
available for you to down-
load under the subscrip-
tion plan you purchased 
from Adobe. Just find 
the program you want to 
install and click the Install 
button to its right. 

Right: If you’re embarking 
on your first Creative 
Cloud installation, you’ll 
use the Download Center 
on Adobe’s Creative Cloud 
website instead.

If Photoshop CC is the first Creative Cloud program to grace your hard drive, you 
download it from Adobe’s Creative Cloud website (www.creative.adobe.com). There, 
click the “Choose a plan” button and follow the onscreen instructions to purchase a 
subscription and create an Adobe ID. Alternatively, click the Sign In link at upper right 
and enter your existing Adobe ID. After typing in your credit card info, you should 
see a Download Center link at the top left of the page. Click the large Photoshop 
ad near the top of the resulting “Apps & Services” page (Figure A-1, right) to visit 
Adobe’s Photoshop page. There, click the big blue Download button to download 
and install both the Creative Cloud app and Photoshop CC. 

 NOTE  Adobe’s Creative Cloud website changes as often as the weather, so if you don’t see a Download 
Center link, once you create an Adobe ID, search for a Menu link and click it instead. Next, in the Products list that 
appears, click Photoshop. And if you don’t see either link, take a deep breath and keep poking around; you’ll find 
a way to download your stuff eventually!

http://www.creative.adobe.com
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Once the Creative Cloud app is installed on your machine, it automatically opens and 
manages the process of installing Photoshop (you’ll need to enter your Adobe ID the 
first time the Creative Cloud app opens). Simply enter your activation code when 
asked—you can save time by copying the activation code from Adobe’s email and 
pasting it in—and perform all the other installation-related steps, such as accepting 
Adobe’s software licensing agreement and picking a language.

When the installation process is finished, you’re free to launch Photoshop CC. When 
you do, Photoshop helpfully asks if you’d like to move any presets from previous 
versions of the program over to CC (Figure A-2), saving you the hassle of moving ’em 
manually by dragging them from one version’s Presets folder to another version’s 
Presets folder. If you’ve created custom actions, tool presets, and so on, go ahead and 
click Yes. (If you have any third-party plug-ins, you’ll have to install them manually). 

FIGURE A-2
If you’re upgrading from a previous version of Photoshop 
and you’ve got custom actions, brushes, shapes, patterns and 
so on, be sure to use the handy Migrate Presets feature by 
clicking Yes here. 

 NOTE  If you somehow miss the dialog box shown in Figure A-2 the first time you launch Photoshop, you 
can access it later by choosing Edit→Presets→Migrate Presets. 

Uninstalling Photoshop CC
Getting rid of Photoshop isn’t as simple as dragging the program to the trash can 
or recycle bin. The installer stashes all kinds of files in the deepest, darkest reaches 
of your hard drive, making them really hard to find. If you ever need to remove 
Photoshop from your machine, use the Uninstall Photoshop CC program instead. 
Follow these steps to eliminate all traces of the program:

1. Launch the Uninstall Adobe Photoshop CC program.

On a Mac, you can find it hiding in the Photoshop CC program folder. Win-
dows users can head to the Control Panel’s Programs section, choose 
Photoshop→Uninstall/Change, and then follow the instructions listed there.

2. In the dialog box that appears, choose the programs you want to uninstall.

If you’ve got several Creative Cloud programs installed on your machine, you’ll 
see ’em all listed here. Tell the uninstaller which ones to zap by turning on their 
checkboxes.
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3. If you want to delete Photoshop’s preferences, too, turn on the Remove 
Preferences checkbox.

This option is useful if you’re uninstalling Photoshop because it’s misbehaving, 
though it’ll also zap all your unsaved custom goodies (actions, brushes, and so 
on). If you don’t turn on this checkbox, the uninstaller leaves your preferences 
alone. The downside is that, if these preferences were causing problems, they’ll 
continue to cause problems even if you reinstall, so consider uninstalling them 
to help avoid headaches.

4. Click Uninstall.

You see a status bar indicating the uninstaller’s progress, followed by a dialog 
box announcing whether the uninstaller successfully removed the program.

5. Click Exit to quit the uninstaller.

Checking Your Version
There may come a time when you need to know which version of Photoshop CC you’re 
running, whether it’s for (shudder) technical support or to verify that you’ve got the 
latest and greatest update installed. To find that out, launch Photoshop and then 
choose Photoshop→About Photoshop (on a PC, choose Help→About Photoshop). 
The version number is listed beneath the program’s name and it should start with 
2014 (as of this writing, the current version of Photoshop is 2014.1.0).

Checking for Updates
No matter how spectacular a program is, there’s always room for improvement. As 
of this writing, Adobe releases Photoshop updates at least once a quarter to fix a 
bug or two or to introduce new features. 

Happily, the Creative Cloud app automatically notifies you whenever there’s an 
update (if you’re connected to the Internet, that is) by displaying a number to the 
right of the Creative Cloud icon shown in Figure A-1 (left)—a 1 indicates an update 
to one program (say, Photoshop), a 2 indicates updates to two programs (such as 
Photoshop and InDesign), and so on. Just open the Creative Cloud app by clicking 
its icon at the top of your screen, click the Updates button at upper left, and then 
click the blue Update button next to the lucky program’s name. If the update is a 
major one—Adobe calls that a “milestone” update—the button is labeled Install 
instead, as shown in Figure A-3. 
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FIGURE A-3
The Creative Cloud app makes managing updates 
easy, though it doesn’t install them automati-
cally; you have to click the blue Update or, as in 
this case, Install button to start the process. To 
get the scoop on what has changed, click the Bug 
Fixes or What’s New? link beneath the program’s 
name. 

If there are several updates available, you can 
install ’em all by clicking the Update All link near 
the top right of the app window. When you’re 
finished, click the left-pointing triangle at the 
Creative Cloud app’s upper left to return to the 
app’s main app screen.

 NOTE  Adobe updates the Creative Cloud app fairly frequently, too. When they do, a dialog box appears when 
you try to open the app that lets you know a new version is available. Be sure to click the Update button—clicking 
the Quit button quits the Creative Cloud app and removes the icon from the top of your screen. To reopen it, locate 
the Adobe Creative Cloud app (it lives inside the Adobe Creative Cloud folder in your Applications or Programs 
folder) and give it a swift double-click.

You can also check for updates manually by launching Photoshop and then choosing 
Help→Updates (this maneuver also requires an Internet connection). If it finds an 
update, a dialog box appears listing the update’s name; just click Update to get the 
party started. If it doesn’t find any updates, you’ll see a message telling you that 
your programs are up to date.

 NOTE  If you choose Help→System Info in Photoshop, you see a list of information about your system as 
well as the Photoshop components you have installed. This info can be vital for a tech-support person who’s 
trying to help you solve a problem.
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