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Internet Explorer

Internet Explorer is the most famous Web browser on earth, thanks in part to 
several years of Justice Department scrutiny. It also has more syllables than any 
other Web browser, which is probably why most people just call it IE.

As you know, there are two Web browsers included in 10: the new Edge browser, and 
this older Internet Explorer. 

You can read about the Edge browser in the actual Windows 10: The Missing Manual. 
This chapter covers the older, more complete Internet Explorer. (For one thing, it 
can show you Flash sites.) 

All these goodies and more are described in this chapter. 

IE11 Desktop: The Grand Tour
Internet Explorer no longer comes preinstalled  on the taskbar. You won’t find it 
in the Start menu—not even in “All apps”—and certainly not on the taskbar. But a 
search will find it..

As you can see in Figure 1, the Internet Explorer window is filled with tools designed 
to facilitate a smooth trip around the World Wide Web.

A Note about the Menu Bar
You’d never know it by looking, but Internet Explorer has a menu bar. A really impor-
tant one. But to help maximize window space, Microsoft generally hides it. Whenever 
you need it, press the Alt key. There it is: File, Edit, View, Favorites, Tools, and Help.
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IE11 Desktop:  
The Grand Tour

In this chapter, you’ll frequently be directed to choose a menu command. Now you 
know that in every case, you’ll have to tap the Alt key to see the menu bar as a first step.

Tip: Either that, or you can tell IE to display the menu bar all the time. To do that, right-click the top strip of 
the window; from the shortcut menu, choose “Menu bar.” Now it will never leave you.

Links and Underlines
A link (or hyperlink) is a bit of text, or a little graphic, that’s been programmed to 
serve as a button. When you click a link, you’re transported from one Web page to 
another. One may be the home page of General Motors; another might have baby 
pictures posted by a parent in Omaha. About a billion pages await your visit.

Tip: Text links aren’t always blue and underlined. In fact, modern Web designers sometimes make it very 
difficult to tell which text is clickable and which is just text. When in doubt, move your cursor over some text. 
If the arrow changes to a pointing-finger cursor, you’ve found yourself a link.

Actually, you can choose to hide all underlines, a trick that makes Web pages look cleaner and more attractive. 
Underlines appear only when you point to a link (and wait a moment). If that arrangement appeals to you, 
open Internet Explorer. Choose ToolsÆInternet Options, click the Advanced tab, scroll down to “Underline 
links,” select the Hover option, and then click OK.

Figure 1:
The Internet 
Explorer window 
offers tools and 
features that let 
you navigate 
the Web almost 
effortlessly; these 
various toolbars 
and status indica-
tors are described 
in this chapter. 
Chief among them: 
the newly unified 
address/search 
bar, which displays 
the address (URL) 
of the Web page 
you’re currently 
seeing and also 
serves as the search 
box when you want 
to find something 
on the Web.

Address/Search bar Tabs Favorites & History
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IE11 Desktop:  
The Grand Tour

The Address/Search Bar
Often, of course, you’ll want to begin browsing by typing in a Web address; that’s the 
purpose of the address/search bar identified in Figure 1. In IE11, though, a single, 
unified box serves as both the address bar and the search bar. If you type a Web ad-
dress there, like amazon.com, pressing Enter takes you to that Web site; if you type 
anything else, like cashmere sweaters or just amazon, pressing Enter gives you the Bing 
search results for that phrase.

In general, it’s handy to have a combined address bar/search bar (many other brows-
ers work this way, too).

Searching the Web
Press Alt+D to deposit your insertion point inside the new unified toolbar. As you 
type something you’re looking for—phony baloney, say—a pop-up menu of auto-
complete suggestions appears beneath your typing, as shown in Figure 2. When you 
finish typing and press Enter (or when you click one of those suggestions), IE takes 
you directly to the Bing results page. 

Now, in order to supply those suggestions, IE has to send what you’ve typed to 
Microsoft’s computers. If that notion bugs you, the privacy fan, just click “Turn off 
suggestions (stop sending keystrokes to Bing”) at the bottom of the pop-up menu.

Adding Google
You’re not obligated to use Microsoft’s Bing search service. There is, after all, another 
very good search engine out there called Google. You might have heard of it.

Fortunately, you can make IE use Google instead of (or in addition to) Bing, like this:

 1. Start typing something into the address/search bar.

The autocomplete suggestions appear, as shown in Figure 2.

 2. Click the Add button at its lower right. 

You wind up at a huge gallery of online search services. 

 3. Click the Google Search icon.

A new page appears, giving details about Google search.

 4. Click Add to Internet Explorer. 

Now a dialog box appears (Figure 2, bottom). It offers two checkboxes: “Make 
this my default search provider” and “Use search suggestions from this provider.”

 5. Turn on the checkboxes you prefer, and then click Add. 

From now on, much to Microsoft’s dismay, you’ll be using Google instead of Bing for 
searching. As an added convenience, the logos of all search services—Bing, Google, 
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and whatever others you add using this technique—appear at the bottom of the 
suggestions menu (shown at top in Figure 2). You can click them to switch back and 
forth between results and suggestions.

Entering an Address
Because typing out Internet addresses is so central to the Internet experience and such 
a typo-prone hassle, the address bar is rich with features that minimize keystrokes. 
For example:

 • You don’t have to click in the address bar before typing; just press Alt+D. 

 • You don’t have to type out the whole Internet address. You can omit the http://
www and .com portions; if you press Ctrl+Enter after typing the name, Internet 
Explorer fills in those standard address bits for you. 

To visit Amazon.com, for example, you can press Alt+D to highlight the address 
bar, type amazon, and then press Ctrl+Enter.

The Address/ 
Search Bar

Figure 2:
Top: To add search services to Internet 
Explorer, start by clicking the Add 
button at the bottom of the sugges-
tions list. 

You’re taken to a page that lists lots 
of popular search services, including 
Google, Yahoo, Ask.com, and more 
specialized pages: Amazon for books, 
ESPN for sports, and so on. Click the 
one you want to add, and then click 
Add to Internet Explorer.

Bottom: Now you’re given the chance 
to make the new service your default 
search—the one IE always uses. 
Click “Make this my default search 
provider,” and then click Add.

Note that all your search services’ 
icons appear at the bottom of the 
suggestions list (top), making it easy 
to switch back and forth among them.
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 • Even without the Ctrl+Enter trick, you can still omit the http:// from any Web ad-
dress. (Most of the time, you can omit the www., too.) To jump to today’s Dilbert 
cartoon, type dilbert.com and then press Enter. 

 • When you begin to type into the address/search bar, the AutoComplete feature 
compares what you’re typing against a list of Web sites you’ve recently visited. IE 
displays a drop-down list of Web addresses that seem to match what you’re typing. 
To save typing, just click the correct complete address with your mouse, or use the 
. key to reach the desired listing and then press Enter. The complete address you 
selected then pops into the address bar. 

(To make AutoComplete forget the Web sites you’ve visited recently—so that 
nobody will see what you’ve been up to—delete your History list, as described 
on page 9.)

 • If the first item in the list of suggestions is the site you want, you don’t have to click 
it, and you don’t have to do any more typing. Just press Shift+Enter to open that site.

 • Press F4 (or click the ≥ inside the right end of the address/search bar) to view a 
list of URLs you’ve visited recently—your History list, in other words—as well as 
sites you’ve bookmarked (which Microsoft calls Favorites). Once again, you can 
click the one you want—or press the . or , keys to highlight one, and the Enter 
key to select it.

Topside doodads
Around the address/search bar, you’ll find several important buttons. Some of them 
lack text labels, but all offer tooltip labels: 

Let AutoFill Do the Typing
Internet Explorer can remember the user names and 
passwords you type into those “Please sign in” Web sites. 

You can’t miss 
this feature; 
each time you 
type a pass-
word into a Web page, this box appears at the bottom of 
the screen.

It’s a great time- and brain-saver, even though it doesn’t work 
on all Web sites. (Of course, use it with caution if you share 
an account on your PC with other people.)

When you want IE to “forget” your passwords—for security 
reasons, for example—choose ToolsÆInternet Options. 

Click the Con-
tent tab. In the 
AutoComplete 
section, click 

Settings, and then click “Delete AutoComplete history.”

You get the box shown on page 15, where you can delete 
all kinds of stuff Internet Explorer memorizes: cookies, forms 
(your name, address, and so on), your History list, user 
names and passwords, and so on. Turn on the checkboxes 
you want (or, rather, don’t want), and then click Delete.

GEM IN THE ROUGH

The Address/ 
Search Bar
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 • Back button (“), Forward button (‘). Click the “ button to revisit the page 
you were just on. (Keyboard shortcut: Backspace or Alt+<) 

Tip: Pressing Shift as you turn your mouse’s scroll wheel up or down also navigates forward and back. Cool. 

Once you’ve clicked Back, you can then click the ‘ button (or press Shift+Backspace 
or Alt+>) to return to the page you were on before you clicked the Back button. 
Click and hold on either button for a list of all the Web pages you’ve visited dur-
ing this online session (that is, within this browser window, as opposed to your 
long-term History list).

 • Refresh button. Click the ƒ at the right end of the address bar if a page doesn’t look 
or work quite right, or if you want to see the updated version of a Web page that 
changes constantly (such as a stock ticker). This button forces Internet Explorer 
to redownload the Web page and reinterpret its text and graphics.

 • Stop (œ) button. Click this button, at the far right end of the address/search bar, 
to interrupt the downloading of a Web page you’ve just requested (by mistake, for 
example). (Keyboard shortcut: Esc)

Window Controls
These last items wrap up your grand tour of Internet Explorer’s window gizmos:

 • Scroll bars. Use the scroll bar, or the scroll wheel on your mouse, to move up and 
down the page—or to save mousing, press the space bar each time you want to 
see more. Press Shift+space bar to scroll up. (The space bar has its traditional, 
space-making function only when the insertion point is blinking in a text box or 
the address/search bar.)

You can also press your , and . keys to scroll. Page Up and Page Down scroll in 
full-screen increments, while Home and End whisk you to the top or bottom of 
the current Web page.

 • O button. Click to bring up the Web page you’ve designated as your home page—
your starter page. 

And which page is that? Whichever one you designate. Open a good startup page 
(Google, NYTimes.com, Dilbert.com, whatever). Then right-click this icon; from 
the shortcut menu, choose “Add or change home page.” 

You’re asked if you want this one page to be your startup page, or if you want to 
add it to your home-page tabs. In other words, you can have several sites open up 
simultaneously when you click Home, on separate tabs (see below)—and IE is asking 
if you want this page added as one of those tabs. Make your choice and click Yes.

The Address/ 
Search Bar
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 • Status bar. The status bar at the bottom of the window tells you what Internet 
Explorer is doing (such as “Opening page…” or “Done”). When you point to a link 
without clicking, the status bar also tells you which URL will open if you click it.

And when you’re opening a new page, a graph appears here, showing that your PC 
is still downloading (receiving) the information and graphics on the Web page. In 
other words, you’re not seeing everything yet. 

So how come you can’t see your status bar? Because it starts out hidden. You have 
to summon it by choosing ViewÆToolbarsÆStatus Bar (press Alt to make the 
status bar appear). 

Tabbed Browsing
Beloved by hard-core surfers the world over, tabbed browsing is a way to keep a bunch 
of Web pages open simultaneously—in a single, neat window, without cluttering up 
your taskbar with a million buttons.

Figure 3 illustrates.

Tip: When you open new tabs by clicking links on a Web page, the tabs are color-coded to match the color 
of the originating page, so you can tell where they came from (shown in Figure 3). The newly sprouted tab 
appears right next to its source tab. 

The Address/ 
Search Bar

Figure 3:
When you Ctrl-click 
a link, or type an 
address and press 
Alt+Enter, you open 
a new tab, not a 
new window as you 
ordinarily would. 
You can now pop 
from one open 
page to another 
by clicking the tabs 
above the window, 
or close one by 
clicking its œ 
button (or pressing 
Ctrl+W).

Two tabs from the same site
(color coded)

Click for
a new tab

A third
tab
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Shortcut-O-Rama
Tabbed browsing unlocks a whole raft of Internet Explorer shortcuts and tricks, which 
are just the sort of thing power surfers gulp down like Gatorade:

 • To open a new, empty tab in front of all others, press Ctrl+T (for tab), or click the 
New Tab stub identified in Figure 3. From the empty tab that appears, you can 
navigate to any site you want.

 • To open a link into a new tab, Ctrl-click it. Or click it with your mouse wheel. 

Or, if you’re especially slow, right-click it and, from the shortcut menu, choose 
Open in New Tab.

Note: Ctrl-clicking a link opens that page in a tab behind the one you’re reading. That’s a fantastic trick when 
you’re reading a Web page and see a reference you want to set aside for reading next, but you don’t want 
to interrupt whatever you’re reading now. 

But if you want the new tab to appear in front, then add the Shift key.

 • To close a tab, click the œ on it, press Ctrl+W, or click the tab with your mouse 
wheel or middle mouse button, if you have one. (If you press Alt+F4, you close 
all tabs. If you press Ctrl+Alt+F4, you close all tabs except the one that’s in front.)

Tip: If you close a tab, or a group of tabs, by accident, you can call them back from the dead. Click the New 
Tab button (see Figure 3). The resulting New Tab page displays the addresses of tabs you’ve recently closed; 
click the one you want. 

If you’ve exited Internet Explorer in the meantime, you lose your chance to recover those closed tabs. But 
speaking of which: If that happens, you can always choose ToolsÆReopen Last Browsing Session, a com-
mand that brings back all the pages you had open when you quit the program.

 • Switch from one tab to the next by pressing Ctrl+Tab. Add the Shift key to move 
backward through them. 

 • Jump to a specific tab by pressing its number along with the Ctrl key. For example, 
Ctrl+3 brings the third tab forward.

 • Save a tab configuration. If there’s a certain set of Web sites you like to visit daily, 
open them all into tabs. Click the Favorites (f) button, and then, from the “Add 
to favorites” pop-up menu, choose “Add current tabs to favorites.” Type a name 
for the group, and then click Add.

Later, you can recreate your current setup—with all of them in a tabbed window—
by selecting the resulting listing in the Favorites menu (on the Favorites tab) and 
then clicking the blue ] button beside its name. The beauty of this arrangement 
is that you can start reading the first Web page while all the others load into their 
own tabs in the background.

Tabbed Browsing
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 • Close all? When you close Internet Explorer, a dialog box appears asking if you 
really want to close all the tabs, or just the frontmost one. If you grow weary of an-
swering that question, turn on “Always close all tabs” before making your selection.

Tab Settings
People get really obsessive over tabs for some reason. They want tabs to behave just 
the way they expect, or it’s back to Firefox they go. 

No worries—IE lets you customize tabs’ behavior to within an inch of their lives. Start 
by choosing ToolsÆInternet OptionsÆGeneral; in the Tabs section of the dialog box, 
click Tabs. Here’s the most useful of what you’ll find:

 • Enable Tabbed Browsing. This is the on/off switch for the whole tab feature.

 • Warn me when closing multiple tabs. If tabs are open when you close Internet 
Explorer, a confirmation box appears: “Do you want to close all tabs?” It’s semi-
annoying but semi-useful, because you may not realize that you’re about to close 
all your tabs. 

 • Always switch to new tabs when they are created. Makes every new tab appear 
in front of the others, even if you Ctrl-click a link rather than Ctrl+Shift-click it. 
(Even if you leave this option off, though, Ctrl+Shift-clicking a link still opens 
the tab in front.)

 • Show previews for individual tabs in the taskbar. Ordinarily, pointing to the 
Internet Explorer icon on the taskbar produces the handy pop-up thumbnails for 
each tab you have open. Turn this option off if you want only a thumbnail for each 
window. (You won’t see the effect until the next time you turn on your computer.)

 • Enable Quick Tabs. This is the on/off switch for the feature shown in Figure 4. 
(Switching this setting also requires a restart.) 

 • Enable Tab Groups. When you’re on one tab, and you open a new tab from it (for 
example, by right-clicking a link and choosing “Open link in new tab”), IE color-
codes the two tabs so you can tell that they sprouted from the same source. It also 
puts them together on the row of tabs. This feature is called tab grouping, and you 
can turn it off by clicking this box (and then restarting).

 • Open only the first home page when Internet Explorer starts. Got a tab group set 
as your home page? Turn on this box if you want only the first tab to open when 
IE starts, rather than the whole tab group.

Tabbed Browsing
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 • When a new tab is opened, open: When you click the New Tab tab (Figure 3), 
a special, mostly blank New Tab page opens. It contains icons for sites you visit 
often, plus links like “Reopen last session” and “InPrivate Browsing.” This pop-up 
menu lets you choose to have your home page appear instead, or even a completely 
blank page.

 • When a pop-up is encountered. When a “good” pop-up window opens, should it 
open in a new window or in a new tab? Or should Internet Explorer try to figure 
out which would be most helpful? (If the Web programmer has specified a specific 
size for the pop-up, it appears in a window; otherwise, in a tab.)

 • Open links from other programs in: If you click a link in an email message, should 
the resulting Web page open in a new window or in a new tab? Or should it replace 
whatever is currently in the frontmost window or tab? Only you can decide. 

Actually, there’s one more useful tabbed-browsing setting that’s not here—for some 
reason, Microsoft stuck it on the ToolsÆInternet OptionsÆAdvanced tab. It’s “Use 
most recent order when switching tabs with Ctrl+Tab.”

Ordinarily, pressing Ctrl+Tab moves you through your tabs from left to right; adding 
Shift moves you backward. 

But if you turn this option on, then Ctrl+Tab jumps through the tabs you’ve visited 
in reverse chronological order. It’s just the way Alt+Tab works when you’re switching 
between Windows programs. This arrangement makes it very easy to compare two 
Web pages, because pressing Ctrl+Tab bounces you back and forth between them.

Note: This option also affects what happens when you hit Ctrl+W repeatedly to close tabs. They close in 
reverse chronological order. 

Quick Tabs (Thumbnails)
Once you’ve got a bunch of tabs open, you may face a horizontal screen-space crunch. 
How much, exactly, of the text “Welcome to Bass World—The Internet’s Global Re-
source for Bass Fisherfolk” can you see on a half-inch tab? 

Not much. But how, then, are you supposed to tell your tabs apart?

By using another feature called Quick Tabs. Figure 4 shows all.

Note, however, that Quick Tabs aren’t available until you turn on this feature, as 
described on page 9.

Tabbed Browsing
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Tip: You can close a tab directly from the Quick Tabs screen, too—just click the œ button in the upper-right 
corner of the thumbnail.

Favorites (Bookmarks)
When you find a Web page you might like to visit again, press Ctrl+D. That’s the 
keyboard shortcut for the Add to Favorites command. (The long way is to click the f 
button to make the Favorites pane appear, and then click the “Add to favorites” button, 
identified in Figure 5—but who’s got the time?) Type a shorter or more memorable 
name, if you like, and then click Add.

Tip: Actually, here’s a trick that may save you even more time. You can drag a Web site’s icon (the tiny one 
just to the left of its address in the address/search bar) directly onto Internet Explorer’s taskbar icon. (This 
works with any browser, actually—Firefox or whatever.) When you release the mouse, that site’s name ap-
pears at the top of the icon’s jump list, in the pinned area. Next time you want to visit that site, just click the 
Internet Explorer icon (even if it’s not running) and click the site’s name in the jump list. 

The page’s name appears instantly in the Favorites Center, which is the panel indi-
cated by the yellow star (Figure 5). The next time you want to visit that page, open 
this menu—or press Alt+C—and click the Web site’s name in the list. (Your Favorites 
also appear in a tidy list that appears when you click the ≥ at the right end of the 
address/search bar.) 

Tabbed Browsing

Figure 4:
Quick Tabs shows you 
thumbnails of all the 
Web pages you’ve 
opened into tabs, 
making it simple to 
tell them apart. One 
click on a thumbnail 
returns it to full size, 
in front of the others. 
All you have to learn 
is the Quick Tabs key-
stroke, which is Ctrl+Q. 
(Repeat the trigger 
to exit the Quick Tabs 
view without changing 
anything.)
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Tip: You can send your list of Favorites to or from other browsers or other PCs, which can save you a lot of time.

To do that, open the Add to Favorites menu (Figure 5); choose “Import and export.” The Import/Export 
wizard appears to guide you through the process. Consider saving them onto, for example, a flash drive, for 
ease in transporting to another location or computer.

You can rearrange the commands in your Favorites menu easily enough. Open the 
Favorites Center (Figure 5, top), and then drag the bookmarks up and down in the list. 

Or, for more elaborate organizing tasks—creating and deleting folders, renaming sites, 
and so on—open the “Add to favorites” pop-up menu and, from the shortcut menu, 
choose “Organize favorites.” You get a little dialog box that makes all those tasks easy.

The Favorites Toolbar
The Favorites pane is one way to maintain a list of Web sites you visit frequently. But 
opening a Web page in that pane requires two mouse clicks—an exorbitant expendi-
ture of energy. The Favorites toolbar, on the other hand, lets you summon a few, very 
select, very favorite Web pages with only one click.

Favorites 
(Bookmarks)

Figure 5:
Top: When you want to flag a Web page 
for visiting later, using this button is one 
way to do it. 

When this list is open, you can drag 
names up or down to rearrange the list. 
Or right-click one to access the commands 
that rename, delete, or file a favorite into 
a folder. (Unfortunately, the Favorites 
menu covers up part of the Web page 
you’re reading. It hides itself soon enough, 
but you might also want to freeze the 
Favorites Center open so that it doesn’t 
cover the page. To do that, click the Pin 
the Favorites Center button—it’s the tiny 
square arrow button above the Favorites 
tab.)

Bottom: When you hit “Add to favorites,” 
IE offers to add this Web page’s name (or 
a shorter name you specify for it) either to 
the Favorites menu itself, or to a “folder” 
(category) within that menu. The next time 
you want to visit that page, just select its 
name from the star-shaped menu at the 
top left of the window.
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You make the toolbar appear by choosing ToolsÆToolbarsÆFavorites Bar. Figure 6 
illustrates how to add buttons to, and remove them from, this toolbar. Once they’re 
there, you can rearrange these buttons simply by dragging them horizontally. (What-
ever you stash here also turns up on the Links bar at the desktop, weirdly enough.) 

Tip: As shown in Figure 6, you can drag a link from a Web page onto your Favorites toolbar. But you can 
also drag it directly to the desktop, where it turns into a special Internet shortcut icon. To launch your browser 
and visit the associated Web page, just double-click this icon whenever you like. 

Better yet, stash a few of these icons on your Start screen for even easier access. (Moreover, if you open your 
ComputerÆ(C:) driveÆUsersÆ[Your Name]ÆFavorites folder, you see these shortcut icons for all your 
favorite links. Feel free to drag them to the desktop, the Links bar, or wherever you like.)

History List
This history is a list of the Web sites you’ve visited. It’s the heart of three IE features: 
AutoComplete, described at the beginning of this chapter; the drop-down list at the 
right side of the address/search bar; and the History list itself. 

That’s the pane that appears when you click the Favorites (f) button and then 
click History—or just press Ctrl+H. Figure 7 presents the world’s shortest  
History class.

The History pane lists the Web sites you’ve visited in the past week or so, neatly or-
ganized into subfolders like “Today” and “Last Week.” These are great features if you 
can’t recall the URL for a Web site you remember having visited recently.

Figure 6:
Drag the tiny page 
icon to the Links bar. 
Right-click a link to 
choose Rename (to 
pick a shorter name 
that fits better). 

Favorites 
(Bookmarks)
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Click one of the time-period icons to see the Web sites you visited during that era. 
Click the name of a Web site to view a list of each visited page within that site—and 
click an actual URL to reopen that Web page in the main window.

You can configure the number of days for which you want your Web visits tracked. 
To do so, choose ToolsÆInternet OptionsÆGeneral; where it says “Browsing his-
tory,” click Settings. At the bottom of the dialog box, you see the “Days to keep pages 
in history” control.

Tip: The more days IE tracks, the easier it is for you to refer to those addresses quickly. On the other hand, 
the more days it tracks, the longer the list becomes, which may make it harder to use the list efficiently.

Oh, and if you set “Days to keep pages in history” to 0, Internet Explorer doesn’t track your movements at 
all. (You know who you are.)

For details on erasing your History list for security purposes, see page 9.

Figure 7:
You can expand or contract the day folders with a click.

The pop-up menu indicated here by the cursor lets you 
sort the list by Web site, date, frequency of visits—or 
you can see only the sites you’ve visited today, in 
order. The same little pop-up menu offers a command 
called Search History so that you can search for text in 
the History list—not the actual text on those pages, but 
text within the page addresses and descriptions.

History List
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RSS: The Missing Manual
In the beginning, the Internet was an informational Garden of Eden. There were 
no banner ads, pop-ups, flashy animations, or spam messages. People thought the 
Internet was just the greatest.

Those days, unfortunately, are long gone. Web browsing now entails a constant battle 
against intrusive advertising and annoying animations. And with the proliferation 
of Web sites and blogs, just reading your favorite sites can become a full-time job.

Enter RSS, a technology that lets you subscribe to feeds—summary blurbs provided 
by thousands of sources around the world, from Reuters to Microsoft to your nerdy 
next-door neighbor. News and blog sites usually publish RSS feeds, but RSS can also 
bring you podcasts (recorded audio broadcasts), photos, and even videos. 

You used to need a special RSS reader program to tune into them—but no longer. 
Internet Explorer can “subscribe” to updates from such feeds so you can read any new 
articles or postings at your leisure.

The result? You spare yourself the tedium of checking for updates manually, plus you 
get to read short summaries of new articles without ads and blinking animations. 
And if you want to read a full article, you can click its link in the RSS feed to jump 
straight to the main Web site.

Compatibility View

For years, Internet Explorer didn’t respect the programming 
conventions of the Web. Web-page designers would care-
fully follow the rules to create, say, a picture with a 3-point 
blue box around it—but in Internet Explorer, it would look 
wrong. Microsoft just said: “We’re the 800-pound gorilla. 
We do things our own way.”

So Web designers had to use all sorts of programming hacks 
and kludges, writing the HTML code for their sites so that 
they’d look right in Internet Explorer. (Many went to the effort 
of designing a different site just for the “all other browsers” 
category. Which version you’d see when you visited that 
page depended on what browser you had.)

But with millions of people choosing other free Web brows-
ers, Microsoft realized that it couldn’t remain cocky forever. 
So it cleaned up its act; today’s version of Internet Explorer 
strictly sticks to modern Web standards.

The irony, of course, is that now all those millions of pages 

written for the old IE look funny in the new IE! 

Now Microsoft gets to know what it feels like to be one of the 
other browsers, the ones that have always worked properly.

In any case, if you find a Web page that looks odd, or the 
text spills out of its box, or the buttons don’t line up, or 
whatever, you can use Compatibility View. You can turn it 
on in either of two ways:

• Click the Compatibility View button (c). It appears 
on the address/search bar automatically when-
ever you’re on a page that hasn’t been updated 
for IE8 or later. 

• Choose ToolsÆCompatibility View.

In this mode, IE11 impersonates IE6, believe it or not, 
displaying the page the way the creator intended. IE will 
remember to use this view for this Web site until (a) you turn 
Compatibility View off, or (b) the site is rewritten for IE11.

WORKAROUND WORKSHOP

History List
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Note: RSS stands for either Rich Site Summary or Really Simple Syndication. Each abbreviation explains one 
aspect of RSS—either its summarizing talent or its simplicity. (Web feeds and XML feeds are the same thing.)

Viewing an RSS Feed
So how do you sign up for these free, automatic RSS “broadcasts”? Open the command 
bar. It’s one of the toolbars available when you right-click the top edge of the window. 

On that command bar, you find a bunch of little icons—including the Feeds button 
(®). Watch that icon as you’re surfing the Web. When the ® turns orange, IE is telling 
you, “This site has an RSS feed available.” 

Figure 8:
Top: When the 
Feeds button on 
the command bar 
changes color, 
you’ve got yourself 
a live one: a Web 
site that publishes 
a feed. Click the 
Feeds button. 

Middle: Now you 
see what the feed 
looks like. You can 
use the Displaying 
box like a search fil-
ter—type a topic to 
see only matching 
items. Or use the 
sorting and filtering 
commands in the 
same box.

Bottom: If you 
like the looks of 
this feed, click the 
Favorites button 
(f) and then click 
“Subscribe to this 
feed,” as shown 
here. 

You’re asked to 
name this feed; 
then your personal-
ized clipping service 
is always ready to 
read. It’s hiding in 
the Favorites button 
(f) on the Feeds 
tab.

RSS: The Missing 
Manual
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(Sometimes, in fact, the site has multiple feeds available—for example, in different 
formats—in which case you can choose among them using the ≥ menu next to the 
® icon.)

Tip: Internet Explorer isn’t the only RSS reader. If you catch the RSS bug, you might want to try out a more 
powerful RSS reader. Visit www.downloads.com, for example, and search for RSS readers, or try a Web-based 
one like www.feedly.com. 

To see what the fuss is all about, click that button. Internet Explorer switches into 
RSS-viewing mode, as shown in Figure 8, middle.

At this point, you have three choices:

 • Massage the feed. Once you’re looking at the feed, you can sort the headline items 
by date, title, and author, or use the search box to find text among all the articles.

 • Subscribe. Click the Favorites button (f) and then the Feeds tab; then click “Sub-
scribe to this feed.” Name and save the feed into a folder, if you like. From now on, 
you’ll be able to see whether the RSS feed has had any new articles posted—without 
actually having to visit the site. 

RSS: The Missing 
Manual

Web Slices
A Web slice is a Microsoft invention with a lot in common 
with an RSS feed: It’s information from other Web sites, 
automatically updated and placed 
in front of you for easy reviewing. 

But a Web slice is a pop-up panel 
that sprouts from a button on your 
Favorites toolbar. That is, you don’t 
lose your place on the Web; you 
stay on whatever page you were on 
and just pop up a Web slice panel 
for a quick look at the weather, 
the latest headlines, current stock 
prices, your Hotmail inbox, or 
whatever.

Supposedly, when a Web site offers 
a Web slice, the Slices icon (S) appears and lights up green. 
(This icon appears on the command bar, which you have to 

open manually as described above.) Click the Slices icon, 
or press Alt+J, to see a list of the RSS feeds and Web slices 

available on that page. Click the 
one you want to subscribe to.

From now on, you can click 
that button on the toolbar to 
see the latest information. If the 
slice’s name appears in bold, that 
means it’s been updated since 
the last time you looked. 

Not every Web page offers a 
Web slice—in fact, hardly any do. 
A Web page’s programmer has 
to create a Web slice. And since 
Internet Explorer is the only Web 

browser that can exploit them, Web slices have been very 
slow to catch on. In fact, they’re practically dead.

GEM IN THE ROUGH
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Note: Once you’ve subscribed to a feed, Internet Explorer checks the originating Web site once a day for 
updates. 

You can make it check a bit more obsessively, if you like (as often as every 15 minutes), or cool its jets (once 
a week). To adjust the schedule, choose ToolsÆInternet OptionsÆContent; click Settings at the bottom of 
the dialog box. Use the “Every:” pop-up menu to specify the frequency.

While you’re here, turn on “Play a sound” if you want a little sonic heads-up, too, when IE finds that a Web 
page you’ve just opened has an available RSS feed.

 • Close the RSS feed. Click any of the feed’s headlines to jump to its corresponding 
full-blown Web page.

Tips for Better Surfing
Internet Explorer is filled with shortcuts and tricks for better speed and more pleas-
ant surfing. For example:

Full-Screen Browsing
The Web is supposed to be a visual experience; losing a bunch of your monitor’s real 
estate to toolbars and other window dressing isn’t necessarily a good thing.

But if you press F11 (or choose ViewÆFull Screen from the Classic menus), all is 
forgiven. The browser window explodes to the very borders of your monitor, hiding 
the Explorer bar, toolbars, and all. The Web page you’re viewing fills your screen, edge 
to edge—a glorious, liberating experience. 

You can return to the usual crowded, toolbar-mad arrangement by pressing F11 
again—but you’ll be tempted never to do so.

Picking a Home Page
The first Web site you encounter when IE connects to the Internet is a Microsoft Web 
site—or one of Dell’s, or EarthLink’s; the point is, you didn’t choose it. This site is 
your factory-set home page. 

Unless you actually work for Microsoft, Dell, or EarthLink, you’ll probably find Web 
browsing more fun if you specify your own favorite Web page as your startup page. 

The easiest way to go about it is to follow the instructions shown in Figure 9.

Google makes a nice home page; so does a news site. But here are a couple of pos-
sibilities that might not have occurred to you:

 • A blank page. If you can’t decide on a home page, or if your mood changes from 
day to day, set up a blank—empty—home page. This setup makes IE load very 
quickly when you first launch it. Once this window opens, then you can tell the 
browser where you want to go today.

RSS: The Missing 
Manual
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To set this up, choose ToolsÆInternet OptionsÆGeneral. In the “To create home 
page tabs” box at the top, type about:blank. (Not kidding; that’s how you do it.) 
Click OK.

 • Multiple home page tabs. This is a cool one. You can designate a bunch of tabs to 
open all at once each time you fire up Internet Explorer. It’s a great way to avoid 
wasting time by calling up one site after another, because they’ll all be loading in 
the background as you read the first one.

Note: See “Tab Settings” on page 9; a few settings there pertain exclusively to home page tab groups.

The quickest way to set up a Home tab set: Open all the Web sites into their own 
tabs, just the way you’ll want IE to do automatically in the future. Then, from the 
Home shortcut menu shown in Figure 9, choose “Add or change home page.” 
Next, in the dialog box (Figure 9, bottom), select “Use the current tab set as your 
home page,” and click Yes.

Thereafter, you can always add additional tabs to this starter set by choosing “Add 
this webpage to your home page tabs,” the middle option shown in Figure 9. 

Tips for  
Better Surfing

Figure 9:
Top: Start by visiting the page you want to desig-
nate as your home page. Then right-click the Home 
icon shown here. From the shortcut menu, choose 
“Add or change home page.” 

Bottom: In this dialog box, choose “Use this web-
page as your only home page,” and click Yes.
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Note: Although it’s a little more effort, you can also edit your home page (or home page tab sets) manually 
in a dialog box, rather than opening them up first.

Choose ToolsÆInternet OptionsÆGeneral. In the “Home page” text box, type each address, complete with 
http:// and so on. If you want to create a home page tab set, type each address on its own line. (Leave the 
box empty for a blank home page.) Click OK, OK? 

Bigger Text, Smaller Text
When your eyes are tired, you might like to make the text bigger. When you visit a 
site designed for Macintosh computers (whose text tends to look too large on PC 
screens), you might want a smaller size. You can adjust the point size of a Web page’s 
text using the ViewÆText Size command. 

Zooming In and Out
So much for magnifying the text; what about the whole Web page?

There are plenty of ways to zoom in or out of the whole affair:

 • If you have a touchscreen, pinch or spread two fingers against the glass.

 • If you have a scroll-wheel mouse, press the Ctrl key as you turn the mouse’s wheel. 
(This works in Microsoft Office programs, too.)

 • Press Ctrl+plus or Ctrl+minus on your keyboard.

 • Use the FÆZoom submenu.

 • Use the pop-up menu in the right corner of the status bar, if you’ve made that 
visible (it probably says “100%” at the moment). Just clicking the digits repeatedly 
cycles the page among 100, 125, and 150 percent of actual size. Alternatively, you 
can use its ≥ menu to choose a degree of zoom from 50 to 400 percent—or choose 
Custom to type anything in between.

Online Photos
Internet Explorer is loaded with features for handling graphics online. Right-clicking 
an image on a Web page, for example, produces a shortcut menu that offers commands 
like “Save picture as,” “E-mail picture,” “Print picture,” and “Set as background” (that 
is, wallpaper). 

By the way, when you see a picture you’d like to keep, right-click it and choose “Save 
picture as” from the shortcut menu. After you name the picture and then click the 
Save button, the result is a new graphics file on your hard drive containing the picture 
you saved. (You can also choose Set as Background, which makes the picture part of 
your desktop image itself.)

Tips for  
Better Surfing
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Saving Pages 
You can make Internet Explorer store a certain Web page on your hard drive so that 
you can peruse it later—on your laptop during your commute, for example.

The short way is to choose FÆPageÆSave As. 

For greatest simplicity, choose “Web Archive, single file (*.mht)” from the “Save as 
type” drop-down list. (The other options here save the Web page as multiple files 
on your hard drive—a handy feature if you intend to edit them, but less convenient 
if you just want to read them later.) Name the file and click the Save button. You’ve 
just preserved the Web page as a file on your hard drive, which you can open later 
by double-clicking it. 

Sending Pages
Internet Explorer provides two ways of telling a friend about the page you’re looking 
at. You might find that useful when you come across a particularly interesting news 
story, op-ed piece, or burrito recipe.

Hiding in the Page menu are commands that let you email the page to someone, or 
only the link to it. 

Accelerators
Accelerators are time-saving commands that process selected Web text in useful ways. 
Highlight an address: An accelerator can show you where it is on a map. Highlight 
a sentence or a paragraph in another language: An accelerator can translate it into 
your language. Highlight a term you want to look up online: An accelerator feeds it 
directly to Google or Bing. And so on.

Better yet, accelerators are a kind of plug-in; you can add new ones as other people 
write them.

Note: The first time you open Internet Explorer, you’re asked if you want a starter set of accelerators installed. 
If you decline them at that time, you can always install them (or a different set) later, as described below.

How to use an accelerator
When you see some text that you want to map, define, translate, or otherwise process 
with one of your accelerators, highlight it. When you point to the highlighted text, the 
Accelerator icon (A) appears at the corner of the selection. Click it to see the menu 
of accelerators (Figure 10).

As you can see in the figure, some accelerators reveal their goodies when you just 
point to their names. That’s handy, since you don’t lose your place on the Web. Other 
times, you have to click the accelerator’s name, which takes you to a different Web 
page containing the desired info. 

Here’s what the starter accelerators do:

Tips for  
Better Surfing
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 • Email with Windows Live. Again, this option appears if you’ve installed the Essen-
tials. The accelerator sends the highlighted text into a new, outgoing email message. 
Great for little “I told you so” notes! (“According to this article, I was right about 
the Steelers’ starting lineup in 1973!”)

 • Map with Bing. If you’ve highlighted a street address, this opens up the Bing maps 
site and shows you the address on a map.

 • Search with Bing/Search with Google. Copies the selected text into the Bing or 
Google search box—and actually performs the search for you.

 • Translate with Bing. Sends the highlighted text to the Bing translation Web site. 
Use the pop-up menus there to specify what languages you want the text translated 
from and to. (Keep in mind that it’s a computer, not a person; there may be some 
goofy words and phrases in the automated translation.)

Turning off accelerators
If you find your shortcut menu of accelerators cluttered by commands you never use, 
you can turn them off. Choose ToolsÆ“Manage Add-ons,” click Accelerators (in the 
“Add-on Types” column); click the one you’re tired of, and then click either Disable 
or Remove. (You can also find the Manage Accelerators command in the shortcut 
menu that appears when you click the actual Accelerator icon A.)

Adding more accelerators
The starter accelerators are only the beginning; you can install a world of addi-
tional ones.

Choose ToolsÆ“Manage Add-ons,” click Accelerators (in the “Add-on Types” column), 
and then click Find More Accelerators (bottom of the screen). 

On the site that appears, you find additional accelerators that send the selected text to 
Google Maps, Yahoo Maps, LinkedIn, Hotmail, Bing Shopping, Digg, eBay, Facebook 
search, a dictionary, and on and on. Click Add to Internet Explorer for each one you 
want to try out.

Figure 10:
Click the Accelerator icon to see this menu. You can 
point to one without clicking to view a preview of the 
results (like a map); sometimes, as with a dictionary 
definition, that’s all you need to do. Other times, click 
the accelerator’s name to trigger its magic.

Tips for  
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Tip: A lot of these features duplicate one another. There’s Yahoo Maps, Bing Maps, Google Maps, and so 
on. That’s why, when you add a new accelerator in an existing category, the confirmation box offers a “Make 
this my default provider for the Accelerator Category” option. Turn it on to make that your main Maps op-
tion, for example.

If you have several accelerators in a single category, you can always get to the nondefault ones by choosing 
All Accelerators from the Accelerator (A) shortcut menu.

Later, you can always change the default option for each category in the Manage Accelerators box described 
previously.

Happy accelerating!

Printing Pages
The decade of chopped-off printouts is over. In IE11, when you press Ctrl+P or choose 
Print (the little printer icon), all the page’s text is auto-shrunk to fit within the page. 

Tip: You can print only part of a page, too. Drag through the portion you want, press Ctrl+P, click Selection, 
and then click Print. 

Better yet, if you choose Print Preview from the little printer icon (it’s on the command 
bar), you get a handsome preview of the end result. The icons in the Print Preview 
window include buttons like these:

 • Portrait, Landscape (Alt+O, Alt+L) controls the page orientation: upright or 
sideways. 

 • Turn headers and footers on or off (Alt+E) hides or shows the header (the text at 
the top of the printout, which usually identifies the name of the Web site you’re 
printing and the number of pages) and the footer (the URL of the Web page and 
the date). 

 • View Full Width (Alt+W) blows up the preview to fill your screen, even if it means 
you have to scroll down to see the whole page. (This option has no effect on the 
printout itself.)

 • View Full Page (Alt+1) restores the original view, where the entire print preview 
is shrunk down to fit your screen.

 • The 1 Page View pop-up menu governs how many pages fit in the preview window 
at a time. 

 • The Change Print Size pop-up menu affects the size of the image on the printed 
pages. Shrink to Fit adjusts the printout so it won’t be chopped off, but you can 
manually magnify or reduce the printed image by choosing the other percentage 
options in this menu.

Tip: Lots of Web sites have their own “Print this Page” buttons. When they’re available, use them instead 
of Internet Explorer’s own Print command. The Web site’s Print feature not only makes sure the printout 
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won’t be chopped off, but it also eliminates ads, includes the entire article (even if it’s split across multiple 
Web pages), and so on. 

Turn Off Animations
If blinking ads make it tough to concentrate as you read a Web-based article, choose 
ToolsÆInternet OptionsÆAdvanced tab, and then scroll down to the Multimedia 
heading. Turn off “Play animations in web pages” to stifle most animated ads. Alas, 
it doesn’t stop all animations; the jerks of the ad-design world have grown too clever 
for this option.

Take a moment, too, to look over the other annoying Web page elements that you 
can turn off, including sounds.

Internet Options
Internet Explorer’s Options dialog box offers roughly 68,000 tabs, buttons, and nested 
dialog boxes. Most of the useful options have been described in this chapter, with their 
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Figure 11:
Choosing ToolsÆInternet Options opens 
this dialog box, the identical twin of the 
Internet Options program in the Control 
Panel. Double-click one of the headings 
(like “Accessibility”) to collapse all of its 
checkboxes. Your sanity is the winner 
here.
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appropriate topics (like Tabbed Browsing). Still, by spending a few minutes adjust-
ing Internet Explorer’s settings, you can make it more fun (or less annoying) to use. 

To open this cornucopia of options, choose ToolsÆInternet Options (Figure 11). 

The Keyboard Shortcut Master List
Before you set off into the Internet Explorer sunset, it’s worth admitting that surf-
ing the Web is one of the things most people do most with their PCs. And as long as 
you’re going to spend so much time in this single program, it’s worth mastering its 
keyboard shortcuts. Once you’ve learned a few, you save yourself time and fumbling.

Here it is, then: the complete master list of every Internet Explorer keyboard shortcut 
known to Microsoft. Clip and save.

Viewing
Full Screen mode (on/off) F11
Cycle through links on a page Tab
Search the text on a page Ctrl+F
Open the current page in a new window Ctrl+N
Print this page Ctrl+P
Select all items on the page Ctrl+A
Zoom in/out by 10 percent Ctrl+plus, Ctrl+minus
Zoom to 100% Ctrl+0
Override pop-up blocker Ctrl+Alt
Shut up this page’s background sounds Esc

Bars and menus
Highlight the address/search bar Alt+D
Open URL in the address bar in a new tab Alt+Enter
View previously typed addresses F4
Highlight the information bar Alt+N
Open Home menu Alt+M
Open Feeds menu Alt+J
Open Print menu Alt+R
Open Page menu Alt+P
Open Tools menu Alt+O
Open Help menu Alt+L
Open Favorites menu Alt+C, Ctrl+I
Open Favorites in pinned mode (won’t auto-close) Ctrl+Shift+I
Organize Favorites dialog box Ctrl+B
Open Feeds list Ctrl+J
Open Feeds in pinned mode Ctrl+Shift+J
Open History Ctrl+H
Open History in pinned mode Ctrl+Shift+H 
Add http://www. and .com to the text in address bar Ctrl+Enter
Add http://www. and .net or .org to the text in address bar Ctrl+Shift+Enter

Tips for  
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Tip: To set up this last trick, open ToolsÆInternet OptionsÆGeneral tabÆLanguages. In the Suffix box, enter 
whatever suffix you want IE to insert when you press Ctrl+Shift+Enter: .org, .net, .edu, .jp, or whatever you like.

Navigation
Scroll down a screenful space bar (or Page Down)
Scroll up a screenful Shift+space bar  
 (or Page Up)
Go to home page Alt+Home
Go back a page Alt+<
Go forward a page Alt+>
Refresh page F5
Super refresh (ignore any cached elements) Ctrl+F5
Stop downloading this page Esc
Open link in a new window Shift-click
Add current page to Favorites Ctrl+D
“Right-click” any highlighted item Shift+F10

Search bar
Highlight the search bar Ctrl+E
Open list of search services Ctrl+.
Open search results in new tab Alt+Enter

Tabbed browsing
Open link in new background tab Ctrl-click* 
Open link in new foreground tab Ctrl+Shift-click (left or  
 middle button)
Close tab (closes window if only one tab is open) Ctrl+W, Ctrl+F4*
Quick Tab view Ctrl+Q
Open new empty tab Ctrl+T
View list of open tabs Ctrl+Shift+Q
Switch to next tab Ctrl+Tab
Switch to previous tab Ctrl+Shift+Tab
Switch to tab #1, #2, etc. Ctrl+1, Ctrl+2, etc.
Switch to last tab Ctrl+9

* or scroll wheel–click, or middle button–click

The Keyboard 
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