
Setting Up a Dial-Up Modem 

Open System Preferences and click Network. If your modem isn’t already listed, 
click the + button at lower left; from the Interface pop-up menu that appears, 
choose External Modem, and then click Create.  
Your modem connection now appears in the list at the left side of the pane. Click 
it. Now fill in the blanks like this: 

 Configuration. It’s called Default at first, which is fine. If you like, you can 
choose Add Configuration from this pop-up menu and then name it after 
your ISP (Earthlink, for example). 

 Telephone Number. This is the local access number your modem is 
supposed to dial to connect to your ISP.  

Tip: If you need your Mac to dial a 9 or an 8 for an outside line (as you would from within a hotel), or 
*70 to turn off Call Waiting, add it to the beginning of the phone number followed by a comma. The 
comma means “Pause for 2 seconds.” You can also put the comma to good use when typing in the dialing 
sequence for a calling-card number. 

 Account Name. This is your account name with your ISP. If you’re 
BillG@earthlink.net, for example, type BillG here. 

 Password. Specify your ISP account password here. Turn on “Save 
password” if you’d rather not retype it every time you connect.  

The Advanced Button 
Click the Advanced button to bring up a special dialog box filled with tweaky, 
soon-to-be-obsolete modem settings (Figure 18-6). Most of the action is on two 
tabs. 

The	  Modem	  tab	  
On the Modem tab, you specify which kind of modem you have. Roughly 
99.99999 percent of Macs with modems have Apple modems, which is why the 
pop-up menu already says “Apple.” If you, the heretic, have some other kind of 
modem, choose its name from the pop-up menu. 
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Figure 18-1. Dial-up modems may be fading in the era of high-speed Internet connections, but 
they’re not dead yet. Mac OS X still offers a full panoply of tweaky settings. 

Some other handy settings: 
 Wait for dial tone before dialing. This setting is for you, North American 

laptop owners. Because the dial tones in certain foreign countries sound 
weird to the Mac, it therefore won’t dial; it’s still listening for that good 
old North American dial tone. In that case, turning off this checkbox 
makes the Mac dial bravely even though it hasn’t heard the sound it’s 
listening for.  

 Dialing. Specify what kind of phone service you have—Tone, or in a few 
rural locations, Pulse. 

 Sound. By clicking Off, you make your Mac dial the Internet silently, 
sparing sleeping family members or dorm roommates from having to 
listen to your modem shriek as it connects. 

The	  PPP	  tab	  
On the PPP tab, you can specify how long the Mac waits before hanging up the 
phone line after your last online activity, and how many times the Mac should 



redial if the ISP phone number is busy. 
And you’ll almost certainly want to turn on “Connect automatically when 
needed.” It makes your Mac dial the Internet automatically whenever you check 
your email or open your Web browser.  
Going Online 
If you didn’t turn on “Connect automatically when needed,” then you can make 
your Mac dial the Internet manually, in one of two ways: 

 Use the Network pane. Right here in System Preferences, you can click 
Connect to make the connection. 

 Use the menulet. If you were smart, however, you turned on “Show 
modem status on menu bar” in System PreferencesÆNetwork. It adds the 
∏ menulet to the upper-right corner of your screen, which lets you get 
online with one quick menu choice (Figure 18-7). 

  

Figure 18-2. Life is simplest when you’ve told your Mac to dial automatically when it needs to get 
online. But you can also go online on command, using this menulet.  

Disconnecting  
The Mac automatically drops the phone line 15 minutes after your last activity 
online. In fact, if other people have accounts on your Mac (Chapter 12), the Mac 
doesn’t even hang up when you log out. It maintains the connection so the next 
person can surf the Net without redialing. 
Of course, if other people in your household are screaming for you to get off the 
line so they can make a call, you can also disconnect manually. Choose 
Disconnect from the ∏ menulet. 
 


